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3JIOYMbBIIUNIEHHUKHU BBIJJAIOT
CEBA 3A COTPYIHUKOB BAHKA

HE NAWUTE CEBSAA OBMAHYTb!

Cambie pacnipocTpaneHHbIe CIOCOObI XUIIEHHS CPEICTB ¢ GAHKOBCKHMX KapT OCHOBaHBI
Ha MCUXOJIOrHYECKNX MeToAaX yOesxaeHus, oOMaHa UK 3ary rMBaHus FPajKiaH.
I. MowieHHUKH BBIIAIOT ce0sl 3@ COTPYIHMKOB GAHKA M COTPYIHUKOB
NPaBOOXPAHUTEIbHBIX OPraHOB
Curyanus 1

MoleHHUKH, MpeacTaBissich Mo TeaeoHy GaHKOBCKUMH COTPYAHUKAMH (CITy KOO0
OesomacHoCTH MM ciykGoil (PMHAHCOBOrO MOHMTOPHHIa), COOBMIAIOT rpaXKJaHUHy O
MO/I03PUTEILHONH aKTHBHOCTH, 3a)MKCHPOBAHHOI MO €ro cyeTam (0aHKOBCKUM Kapram), 1

BIOCJIE/ICTBHH MOXMIIAIOTCS IHEKHbIE CPe/ICTRA.
[Ipennarator ycraHoBHTH crHeLMaNbHOE MPOrpaMMHOE OOECTeYeHHE UTS  «3alHThi
CPE/CTB.
JlaHHble porpaMMBbl MPEAOCTABIAIOT MOIIEHHUKAM BO3MOXKHOCTD YAQJIEHHOTO J0CTYa
K Tesie)OHY rpaXkJJaHuHA U MOCJIEAYIOIEro ohopMIIeHHS KpeauTa B NpUIoKeHUH OaHKa.




Curvauums 2

['paxxnanuHy 3BOHAT Ha TenedOH M MOLIEHHUK, MPEJACTABUBIINCH
COTPYIHMKOM OaHKa, COOOIIAeT eMy O TOM, YTO OT €r0 HMEHHU Obljia
MmoJaHa 3asBKa Ha KpeauT. I[Ipy 5TOM TrpakJaHHH OTPHUILIAET
OpOpMJIEHHE 3asBKM, HO TPECTYIHUK YIIOPHO MPOIOIKAET
HacTauBaTh, YTO 3asBKa opopmieHa. ['paknaHuH, WCIyraBLIMCH
CTaTh OONajareNeM HEOKUIAHHOTO KpEeauTa, BCTYNaeT B

JOBEPUTCIIbHBIM  pa3sroBOp C MOIIEHHUKOM O JajibHEHIINX
feucTBUsAX. lIpecTynnuk npeanaraer notepreBIIEMY MPOWTH B
ouc 6aHKa U 0OOPMHTH KPEIUT Ha €ro UMs, a MOCIIE MONYYESHHUSI
KpeauTa MEPEeBECTHU €ro Ha 0€30MacHbIN CUET.

CCJIA TPOXKIAHWH COTTIAIIACTCsl, TO B IOCJIHEACTBHH JTOrO - BCE
JICHEXKHBIC ~ CPEICTBA  OKasblBAKOTCS B PaCHOPsSIKEHUH
| TIPECTYTHUKOB.




Curtyauus 3

['paxknanvHy 1OCTynaeT 3BOHOK OT SKOOBI COTpPYIHHMKA
(cnemoBarensi) CrneacTBeHHOro komurera Poccuum Wi
COTPYAHHUKA TOJULHH, IIPU ITOM JIKECOTPYAHHUK COOOIIAeT
rpakIaHUHY, YTO Ha €ro MacloOpTHbIE JAHHBIE TPECTYIMHUKH
MBITATUCh OPOPMUTH KPEIUT B OaHKE U NPUHUMAKOTCSA MEPHI K
MX 3aJepXKaHuio. Jlajnee JDKECOTPYAHMK TOBOPHMT, 4YTO C
IPAXJIaHUHOM CBSDKETCS COTPYAHUK OaHka (Tak)Ke MHHMBIN)
1o TeJe(OHY U IpaxkIaHuHYy, OyIydd Ha CBA3M C ITUM MHHMBIM

COTPYAHMKOM OaHKa, ClIeqyeT NMPOMTH B OMMKAMIIMIA K HEMy
opuc Ganka. Korma rpaxaanuH okassiBaeTcss B oduce GaHka,
MHHMBIA COTPYAHMK OaHKa, HaXOAAILMNCA Ha CBSI3M IO Te-
Ie(OHy, MpenaracT emy yepe3 GaHKoMar OQOPMHMTH KPEIHT,
YTOOBI OTIEPENUTH MPECTYNHHUKA, MBITABIIETOCS 0QOPMHUTH €ro
Ha MacloOpTHbIC IaHHBIE TIpaXkJaHWHA, M TEPEBECTH ITOT
KPEAUT Ha O€30MaCHBIN CYET - CYET MOILEHHHUKOB.




Curyanus 4

['paxxnanuny 3BoHAT 1o TenedoHy, mecceHmxepy «Baibepy,
«Barcam», npencTtaBisSOTCS COTPYAHUKOM OaHKa, CHpalidBaroT,
nojasaj JIM OH 3asBKyHa CMEHY HoMmepa TelieoHa. YCibIlaB
OTPULATEJIbHBIM OTBET, MOLUCHHUK NpEAara€T NPUHITbL MEPhI IS
0€30I1ACHOCTH CYETa IPAXK/JIAHMHA U MPOCUT MPOJAMKTOBATH HOMEP
eseoHa, K KOTOPOMY TMOAKIIOYEH MOOMIBHBIN OaHk. ['paxkaaHuH
TUKTYET 3TO HOMEDP TesiepoHa, a MOLLIEHHUK BBOAUT ITOT HOMEDP B
OOTBETCTBYIOLIEE MPUIIOKEHHE DaHKaA, MpaKIaHUHY MPUXOIMUT KO/,
HEOOXOAMMBIN JIJIS BXO/A B JIMUHBIN KaOMHET (/11 BOCCTAHOBJICHUS
[apojisi), MOILIEHHUK IMPOCHUT Ha3BaThb €ro, moJjiy4yas IpUH ITOM

pa)KJaHWHA B 3TOM OaHKe.




UTO AEJIATB?
. NepenpoBepbTe COOOMIEHHYIO BaM MH(pOpPMALIHIO, NPEpPBaB
pasroBop, MO3BOHMB Ha «TrOpAYYI0 JIMHUIO» OaHKa, IOJHULHUIO,
POJICTBEHHHUKAM;
: MOIIPOCHUTE, YTOObI 3BOHUBIINE JKECOTPYAHUKHA OaHKa WU

MOJULMH IIOJTHOCTBIO HA3BaJld BalllM NEPCOHAJbHBIE JaHHBIE U
NacnoOPTHBIC JaHHbIE, JIMOO JaHHBIE POJACTBEHHHMKA, MMOMABIIErO B
Oeny, IOCKOJIBbKY HAaCTOSIIME COTPYAHHKM OaHKa W TOJUIIUU

TaKMMH JaHHBIMU BIIAJICIOT;
. HE CKauuBalTe W HE MWCIOIb3YHTE «CIEIUATbHOE
IPUJIOKEHHE, SIKOObI HEOOXOMMMOE VISl 3allUThl MEPCOHATBHBIX
JIAHHBIX WJIK OTMEHBI 3aIBKU HA KPEJIHT;

. HE OTHPAaBISHTE JE€HbIM HA HEM3BECTHbIM OAHKOBCKHIA
CYeT, TMOMHHMTE, 4YTO HACTOSIIME COTPYIAHMKM OaHKa TaKUX
HpeUIOKEHHUH (10 MepeBoy AEHEKHBIX CPEACTB Ha Oe30MacHBIE
CYETa) HE JIENIAIOT.




II. ®deitkoBrie CMC ot 6anHka, nasie CMC u cooOmeHus

* CMC-COOOLIEHUsT Ha TeneoH O OJIOKMPOBKE KapThl.
3710yMBILIJIEHHUKU TPUCHUIalOT Ha Homep xkeptBel CMC ¢
TEKCTOM O TOM, 4YTO €€ Kapra 3albiiokdpoBaHa. B KoHile
YKa3bIBa€TCs HOMEP TeNe(OHA, 0 KOTOPOMY HY>KHO CBS3aThCS
C $KOOBbI COTpyaHUKOM OaHka. JloBepuMBBIM MOJB30BATENb
3BOHHUT 10 HOMEPY M NOMNaAaeT B PyKH UCKYCHOIO MOIIECHHHKA,
BBITOJIHASL €r0 IPOCKOBI M, caM TOr0 HE 3aMmedasi, mepeaacT
CBOM KOH(UICHIIMAJIbHBIC JaHHBIE U JIEHbIU B YY)KHE PYKH;

" CMC-COOOILEHHsT € KOAOM JUIS  TOATBEPXKICHHUS
NOKYIIKM/MHOH OIlepalyy, KOTOPYI0 4YeJOBeK He COBepiiaj -
Jlajiee TIOCTYIAEeT 3BOHOK OT MHHMMOIO COTpYAHMKa OaHKa C
pOCbOO0I MPOJUKTOBATH KOJI.

Bce 3T neiicTBUS  3J0YMBIILIEHHUKOB MO  Pa3jin4HbIMU
.?mHMLIMH IIPEUIOTaMH HAIpaBJICHbl HAa TO, YTOOBI IMOJYYUTh

I K JIAaHHBIM Ballleii 0aHKOBCKOMW KapThl.




111. MomennuuecTBo B cetu UHTEpHET
IIPU MOKYIIKE Te€aTPaJIbHbIX OUJIETOB

Bo3pocio koimuecTBo ¢alibIIMBBIX CAUTOB 10
npogaxe  OuimeroB. OgHa W3 CaMBIX
pacrnpoCTpaHEHHBIX CXEM MOILIEHHUYECTBA -
npoJaka OWJIETOB 4Yepe3 MOJC/IbHBIE CaWThl,
JJOMEH KOTOPBIX JIUIIb HEMHOIO OTIMYAETCH OT
opuUMaNbHOM CTpaHUIBI cailiTa B CETH
WHTepHeT Toro wim MHoro tearpa. Uepes HHUX
MOIUEHHHKH MpoJaloT OWJIETbI ¢ OOJIBLION
HALEHKOH M 10 HECKOJBKO pa3, OTYEro OJHO
MECTO B MapTepe MOXKET OBITh KYIJIEHO Cpasy
JBYMsI 3pUTEIISIMH, b0 KYIIJIEHbI
TOJUIENbHBIE HECYILIECTBYIOIINE) OUIICTBI.




Cutyanus

B cern HHTepHET, B IOMCKOBOW CTpPOKE IIpHU
MOUCKE «KYIHUTH OMIIET» I'pakJIaHUH II0MIaJacT Ha
(hEeHMKOBBIN CaWT 110 npofaxe OUJIETOB, HAIIPUMED
camedi, cassir.ru, rae IS TMOKYNKH Owuiiera

YeJIOBEKY IMpEe/JIaraeTcs 3aperucTPUPOBATHCS U B
MOCJIC/ICTBUM BBECTH PEKBHU3UTHI KapThl. llpu
MOKyNKe OWIeTa Ha TaKOM CalTe JEHEKHBIE
CPEICTBA  OKa3hIBAIOTCA B PACIOPSHKEHHH
NPECTYNIHMKOB, a4  TPAKJAHWH  [OJNy4Yaer
GanblnBbIe OUIETHI.




YTO JAEJIATH?
M3yuynre caidt, Ha KOTOPOM coOMpaerech JeiaTh MOKyNKy. MoleHHHYEeCKHe
peCypChl 4acCTO COAEpPKAT ropasji0 MeHbIle MH(pOpPMAIMU, YEM HACTOSIIHE CANTHI
OpraHU3anUi KyJbTYypBbl.
OObpaiaiite BHMMaHMe Ha ajpec caiita, €Clii B HEM COJIEPKATCS OIMMOKK M
ONEYaTKH - C BBICOKOW JIOJCH BEPOATHOCTH 3TO MOIENbHBIA pecype. Ecim cailt
pa3MelIleH B HMHOCTPAHHOW JOMEHHOHW 30HE, OCOOEHHO pPEIKO BCTPEYarOMIECHCS,
Hanpumep: .CO (Komym6usi) win .KO (PymbiHus) - BeposTHee BCero pecype
MOIE/IbHBIN.
C OCTOPOXHOCTBKO OTHOCHTECH K 000 HMH(MOPMaIMK, KOTOpasi 3acTaBISIeT Bac
TOPONUTBCS C MPUHATHEM pemieHus. OrpaHuyeHHbIE CPOKM WM OrpaHHUYEHHOE
KOJTMYECTBO TOBApA - OJIMH U3 IIPUEMOB, UCITOJIb3YEMBIX MOIIIEHHUKAMH.
BHHUMaTeIbHO MPOBEPANTE PEKBU3UTHI OPraHU3alMM, KOTOPOW BbI IEPEBOIUTE
oruiaty 3a MoKymnky. Eciu Bbl okynaere OuieT Ha caiite Tearpa (T.€. KOPUIANYECKOTO
JIUII), HO TIPH OIUIATE BUIUTE TO, YTO NMEPEBOAUTE ACHBIM YACTHOMY  JIMILY W

'C KapThl HAa KapTy - €CTh OCHOBAHUS I10103PEBaTh, YTO ITO MOIIEHHUKH.

[Ipn 100BIX BOMPOCAX OTHOCUTENBHO MOKYNKH OHileTa 3BOHMTE B Kaccy Tearpa Juis
YTOYHEHHSI MHpOpMALMK, HOMEPa Tele(OHOB MOXKHO Y3HATh B CaMOM Tearpe MpH
JIMYHOM BH3HTE, 100 Ha O(YUIMAIBLHOM caiiTe B ceTH MIHTEpHET.




I'V. «Bam poactBeHHUK nonas B Oemy»

MOIIEHHUKH ~ JEUCTBYIOT IO
cueHapuro «Bam pojCTBEeHHUK
nonai B 6emy».

Tenedponnsie  3BOHKM  4acTo
COBEpLIAIOTCS  HOYbID. YTOOBI
YKEPTBA HE ycresia OMOMHHUTBCH.

T1o106HBIMU TeJIeDOHHBIMH  3BOHKAaMH
apepuctam yarie BCEro yaaercs OOMaHyTh
CaMyl0 JOBEpPYMBYK) YacTh HACEJECHUS -
JIOIEU T1OXKUJIOTO BO3pacTa.




Curyanus

IIpecTynHuK 3BOHUT 1O TenedoHy MoTepreBUIEMY, NPeICTaBISACH
€ro ChIHOM (JI0Y4EPHIO, BHYKOM), KOTOPOTO 3aJepikajld, U OH Kak
OyATO HaXOAMTCS B MOJMLMH, NPOCUT O momoluy. Jlanee B pa3sroBop
C MOTEPNEBIIMM BCTYIAET JIKECOTPYAHHK CHJIOBOIO BEIOMCTBA
(momMLKst, TPOKYpaTypa, CIEACTBEHHBINH KOMUTET), M MOATBEP)K/IAET
MH(QOPMALIMIO O CIIOXKMBILECHCSA CUTYyalluH, a TaKkKe COOOIIAET, 4To
JUISL pa3pelIeHUs] BO3HUKILEH CUTyalluM HEOOXOAMMBI JeHbru. Ilo
afpecy IOTEpIEBLICIO MpHE3kaeT Kypbep (HEpPEIKO B KayecTBe
KypbEpOB MCIHOIB3YIOT BOJAMTENIECH TaKCH), a MOTEPIICBUIMM, qyMasl,
4TO MOMOraeT MnonapiieMy B Oeay pOACTBEHHHKY, OTIAET JECHbIU B
'PYKH MOLIEHHHUKAM. 5
OObIYHO pa3roBOp AMUTCS HEL0T0. MOIIEHHUK TOBOPHUT THXO JHGO
HEepa30OpYMBO, YTOOBI MOTEPIEBILIHH HE MOl TOUYHO ONPEICIUTH 110
TOJIOCY, KTO €My 3BOHHT, H C TIEPBBIX CJIOB PACIIO3HATH OOMaH.




YTO AEJIATB?
llpy mocTyniiennn 1mogoOGHOTO 3BOHKA HE HYKHO OecenoBaTh ¢
HEU3BECTHBIM H BIIaJaTh B MAHHUKY.
[lox 1r00BIM MpeIOroM NpepBUTE PasroBOpP M CaAMH HEPE3BOHUTE
POICTBEHHUKY, OT UMEHH KOTOPOI'0 3BOHAT WJIH O KOTOPOM HJET
peyb.
Ecim ero tenepon oTkioueH, TO MEpe3BOHUTE PYrEM
POACTBEHHHUKAM.

[TO3BOHMB B OT/AEJI TOJULMNA MOYKHO y3HaTh, ACUCTBUTEIHHO JIU

POACTBEHHUK HAXOAUTCS B ITOJIULMH.
llouHTepecyTech MMEHEM M JIOJDKHOCTBIO coOecenHHKa, Ha
KOTOPOT'O TOT CCBHIIAETCS, U €r0 JTUYHBIMH JaHHBIMH.
C3aMEUTUTEIBHO — COOOLIUTE  COTPYAHUKAM  TTOJIUIIHH
'COBEPIIACMBIX B OTHOIIEHUH BAaC MOIIIEHHHYECKUX JIEMCTBUSIX.




V. MoiieHHHY€eCTBO NPU MPOjIaXke TOBApPOB HA caliTax
00bsABICHUH «ABUTOY, «IOnay» u T.1.

['paxxnanun pasmectun oObsBIEHHWE O MpoAaXke ToBapa Ha
canTax «AButo», «fOna» u T.1.

MoleHHHKH, IPEIBAPUTENLHO y3HAB ero HoMep Tene(oHa mpu
HEMOCPEICTBEHHOM OOILIEHUHU NPU 3BOHKE Ha 3allMIICHHBIA Ha
caiitTe HOMep TeneoHa, OTHPABISIOT TpakIaHUHY B
MECCEHJIKepe COOOILEHHE CO CChUIKOM Ha CEPBUC «ABHUTO -

OesomacHass caenka». OpHako OHa MepeHanpapiser Ha
CO3JIaHHBIH MOILIEHHUKAMH CaNT-IBOMHHUK, OTKPBHIBAIOIIUN MM
JOCTYII K BallleMy JINYHOMY KaOMHETY B MOOMJILHOM OaHKe.

IIpy nepexoae Mo cchbuIke, KepTBe MpPEAIAraeTcsi BBECTH
JlaHHBIe GAHKOBCKOH KapThl KOOBI I MOIyYEHHs IeHer 3a
MpoJaaBacMbld TOBAp, IOCJIE YEro Ha TeJae(OH MPUXOIAUT CMC
coo0menre OT OaHka C Mapojem, MpU BBOAE KOTOPOTO ¢
: HKOBCKOM KapThl )KEPTBbI CIIUCHIBAIOTCS JIEHEKHBIE CPE/ICTBA.




UTO AEJIATBH?
Hu B koeM ciydae He clieAyeT NEpPEXOAUTh IO
CCBUIKAaM, KOTOPbIE€ BaM MPHUCHIJIAIOT HE3HAKOMIIbI.
[lepenucka ¢ mpoaaBlOM U O(QOPMIIEHHE CHEIIKH
JOJIKHBI IPOBOJIUTHCS
TOABKO  HAa  OQUIMATBHOM  CalTe€  OHJAMH
OOBSIBIICHUH.

B ciyyae coMHeHUs1 HEMEUIEHHO TMpepBUTE Oecexy
M 00paruTech B CIyKOy TEXHHUUYECKOW IOMIEPIKKH
caura.




NONULUMA NPEAYNPEXAAET

Mo ten ed)OHy H E I.I b3ﬂ : | ::::::H::I:Tenbﬂhl. HE NOAaBaTeCh

Ha YNOBKH MOIEHHHKOB.

‘ Ecnu Bbl 3HAETE O CAYYAAX MOLEHHHYECTBA
Bbiurparb MUNAUOH * | WnW camu cTanu
., 7 Lo MEQTBOA 3N0YMbIWNEHHHKOB,
Dvﬁﬂe“ Al s -.‘"’;.._ o HemeanenHo coobwuTe o6 aTom B nonuuHIo
no enedhony 102.

—=, Cnactu bnaunskoro Yenosekxa,
i nonaswero 8 beay

-

<« Pa3bnokuposarb = =
b6aHkoBcKyto kapty § ~

YMBJI Poccun no TriomeHckoit oonactu
625000, r. TromeHb,
yJ1. Boponposonas, 38
Ten. 8 (3452) 793-023

no Tel'leq)OHV MOXHO CTaThb nian 102 (s aboHEeHTOB MOOMITBHOIM
- CBSI3H).
XEPTBOU MOLUEHHUKA!




